2012 1 R{¥9yw ¥.22
TSI gaAars 1 JfUar gy, 2012
(Srafer TroreuTe faemeT qom & qu-Eniia fhar smdem)
Seal # ad gAT-HEERT & Wik goAars @
PR e A T 3798 FEFd AR oA fawar
& foT 3uay F & fow fagyes|
HRd I0RIeT & fR¥sd a¥ #H JTod« Isd
furA-Ause Feafaf@a T garar §, 3r0d:-
1. dfgred @A, YR 3R IReT.- (1) 39 3RfETT &
ATH TSTEATH FoAdrs 1 ISR ifafags, 2012 g
(2) ST JHR HFQUT TSTEATT AT H G|
(3) ¥ T A @ Ydcd BN S AT TR,
U9 7 TR gan, Had |
2. qREmNe.- 5@ AR &, 9 d& & det
3gYT 39feTT o gl,-
(@) "IREE" ¥, Ted WHR AT Feg
WHR AR IsT H dolls T &
et Aifa, Fdea a1 =HH *F
Freey A HIS BRCE AT I
AR & foU, Ir 0ET GrIer ar
3N Ye wA H fawerdr ar
faoes & geFaey A, a1 R a
WRPRT & FHeIhor H fAherd
q, I 3 @RT Tod A Ydcd
fret fafer, ifa, ncer, s&iFA ar
THHA & AHTAHACT 4, 381 fohelr
A & TFaey H, fordl AR
AT AR & FHE ANl olleh




@)

@n

C)
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geAars ISR A fhar =T g
3MdesT AT § e s@a o
dlh ddsh, A d¢ HARAT gf AT
daifeiged, & @1 HAHA &
geafad ar fRdr 0@ AW &
gafta, foadA fedl =gramer ar
feRor & HAR™FRar g ar
AT &1 AR fafAzH, 2005
(2005 &1 hegg AAFIA H.22)
& N TRy AFES I ISEATH
oleh TAT & YaleT l  IIRET
T, 2011 (2011 Ca|
yRIFEHE  §.23) F  3efe
yegRd et @ gefed
Rieraa af@afad =& §;
"gdrs @ fUeR' & faed
FAT-AArT & AR Rt aRarg
W AFRET F Yecd Feldls H
Hg A AR 9Rare | gAars
H FY ¥ Rfegy & s A
AT UIod el H SR
AT

"olleh GeAars HPR" & URT 3 &
T AR &5 oieh geaars
HORRY T &

"G AR FIHA deg" H AEh
HAT hog, P Teel, ged S&h

IR I GERIAT heg I FiEATIT




€))
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(®)

(37)

3

Rd g, URT 5 & el wATAA
P I IR FIA g AT
g;

Sl IR @ T8 TR 3R
s fasmr g & 3k sgd
T TAYTHA-AVSS caRT SARIT =T
frdr A carr ar 3% e
Tiftg a1 afed IR T57 WER
% TaifAcaredld, I=someia ar
gcgel ® H AT 3UTT ®T &
394 CdRT 39cley ST AT
At ¥ OrRa: e oG, s
ORI e a1 g
afFafaa §;

"gUH A WIOeR" & uEm
3P a1 WieRY, S 9RT 3 &
T 59 ®9 A AT fear
AT §, AT §;
"gfad e Wi @
3 a1 wieR), S URT 3 &
I 5@ ® H O fhar
Irar g, AfAYT §;

"faa gag-dAr @ REr aRae
W FoAdls H HIE Vel Hel
dlel deh geAars JTEHRT A, AT
fFdr 3y &1 AfeRTT & &
T vaw dar oifgsRy T
cld g wiferr &1, &
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4

gRarer a1, guifeufa, srdremdt r
¥ gRare ar, gwfEufa, srfa &
fAfdeas & R 7 gfag &= &
fore qafera wifamRat &1, regard
3 aa gaEg-adrar AU §;
"ead" @ FEI-EAT &k ®T OH
fafse a & feaw ifawa §;
"RAfAmy” & s aRfATAE &
e IR o gears
JIMERT Ir 3 WfESRr  a4T
qeeoT WO garT R
aRare a1 3diel a1 gedetor W
forar = A5 fAfaay FfAva §
IR A aRardr ar, gafrufa,
k151521 M 0 | B - S O |
giFafad §;

"R @ 9 3fRFTE & e
s Y At ggrr faa
HfA9a §; 3R

TSI WHR" G TIEU EIFR

3R B

3. A% gaoaars IAFEN, gyw Fda wfewd),
gfadr ardfter wifterdr 3k qedleror wifRs @t qur faa
FHI-HAT A FAFEAT- ToT TWHEX FAT-HAT W), olleh
gAars HOeRy, v¥H o witen, gfada e
WSy 3R gerdieror gsRy aur fAgd gag-dear @i

HAGRIT T Fehatl|
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4. g gRg-dE & sicY 9RaE W gAars #
HEET GIoT A T HAAFR.- (1) Feh Folars AR 56
3T & 3T wed FY = FE oRae W [aa
TAI-WAT & A GoAdTg I HTE YeTal |

(2) oieh gotars AR, 0 Rl 3w HRASRY a1
HHANT AT FEIAT ART Fhal, T Ig 39-9RT (1) &
IEfeT 39 Fhcdedl I FARIA fAdgeT e & AT 3maeas
A

(3) ®5 T AP I FFAIRY, FERr FEEAT Hr
AT 39-4RT (2) & 3N & =AY &, 3G Tgr=aar Hiee
CICECICD gddlémﬁam—d TSIl Yeled T 3R
g JRAEIH & 3usyl & Rl Seoad & FAIeEl & fov
W 3T SR FT, IUUfd, FAURY ol geaarg
3SR AT TR

(4) T TAT-OAT 39 dRE d URH Rl Sraer
HIg URamE @eh geoaars MR & I1 aRarg ured #a
& AU 30% carT uifthd fhel =afdd &1 wge fRar
S g1 gRareg i ot @1 weae &9 @ sfedsa &
S|

(5) oteh ears 3T8hRT 3U-4RT (1) & 37T qRare
gt 8 R Agd qEg-daAr & ek aRadr # gears
I IAE YTl WM 3R IR F oAl & geard, ar ar
38 TSGR A U AT AR AT GIAET AT HFAY HR
A F fow 37 fhdr e wftedy a1 @Afdse #d go
a7 forar 3= fafer, Sfa, 3cer, Sdsd a1 T & e
Waﬁémmmaﬂ?ﬁqw?msﬁ
TSl I gu, Sk ®ROT Fr Aweg fRar S,
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gRare & fafafRaa sen IR Tua gaa-dsr & iR
aRarg W 39e fafeeaa & aRardr & §gfaa HaEml

5. §aell AR GoroA Feg A FAGAL- (1) Selar H
Rpa &1 garar IR gHEr e AT A &
TS & foT 3R 59 JRfETE & el gRarer & urea
e & AT, T THR ool AR GIrA doal S T A=
G AT ATEH TAT dhog, HT Hoel, god 3&h 3R e
TETIT dhegl I TAYAT AT & Thall|

(2) TST WHR, ARG @RI, G AR ForA
ogl & o § AIH =7 o)

(3) TAF ol TR, oo WeAfadhr & AreaHd
¥ ReId & fAueor @7 aFAfad #a ge, Rera
fretor & gefd & e, Seafa, smgfadeor 3R
FuUR & AU Sccarer g

6. 3dier.- (1) 5 s =afFa, o7 Agd -
& MR FoAaTS HT AW Yald Aer fohar Siar g ar s
i goAars et & ffew @ @@l § Fua w9
AT b FECT @ A7 Sk Gorars IRy & fafaewa &
al@ @ 9 Raw & AR vud e Wiy # 3rde
ISel hL Hhdl:

Wed FYH el ISR N Gaq Fr wremafer v
AT & geard 3diel AgUT X e Ife 3T Ig
AT g ST g b et o ¥87g o 3did ®sa
el & GATCT HROT I AT 3147 AT

(2) g o Foars PR, ORT 4 F Ul @
qreled 6T X al W 3eTeqareleT & Af¥a #g o afdd
e & gUA I MR A gRarE TEId F HhaT
S gy 3rdter fr AfT @ Averr sRem|
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(3) wuH 3l WIfEHRY, oiteh Feaars 3IfUHRT i
384 canr fafafese dagEafe & fiicr aRadr 1 gears
P AT TGTd el T JTC ¢ Fham AT Ul WIS HT
G|

(4) 9¥# e gt & gy & wg gfad
e, g e Wt & fafay & aie @ &9
feaa & #ffax gfada ardier Wi i ghef :

W idag 3diel IRy g fGad &1 Hremafer
$r FATCT & gRATd dTeT I AGUT A I ITe, 3HAT
Iqg A g Sar g T 3dfendt & gag W 3de
BT el ¥ GITCd HROT & Uehl 31T AT

(5) HIs <IAT <Tfara WY & fady 3dier grferery
I ISl BIST AT Tehell, IS olieh FoAars ORI 39-
aRT (3) & ENT 9¥H dfrer TIfSRr & A FHr gref=lm
eI AT § AT 9UH 3 Ry Fua a#g-aanit &
AR I3 F AIERT T HAT g, 39 fadig 3drer Hr
T T Auerr FREm|

(6) ciacihg 37l WIfEIhRY, oiteh gerars SR aT
TUH AT WITRHRT @I IREET I GAars a1 HaER Jard
Fel T, IUIRYf, 38+ carT Afafdse Femafe & fiaw
AT FI AUCRT Il T ACA & Ghall AT IS @IS
X Hha|

(7) afachg e iRy, 9Radr I gefarg @
FEE Vel H H CA & HY-HY, b FeAdrs
FRSA W URT 7 & 3UGHl & IFER A IR
A GhalT|
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(8) J¥H I WHRT AR gfady 3rdier wifdery
P 3 URT & AT fhddr 3der &1 fafdegy a=xa a5
ger Aafeaar greg gl St Reafaf@a JFar & geseT &
fafaer wfpar dfgar, 1908 (1908 &1 &earm NAAIH
q.5) & 3ntfieT fohelT arg &1 fTAaRer aad g#7g et RAfaa
“rarery & fAfga g & 3raT-
@) frdr off afFa & gFa FEr ik 39
eIt gRARTT e 3R A9y W IHAT
&I T,
(@) ThEr gEarast a1 18T & & H U S S
Hehel dTell dlfcdeh TTHI HI Tohe T 3R
TEId T,
(3N) AYY-TAT W &Y AGUT e,
@) frar e AT Hr 39T T,
(3) arferar fr odieT & e weERE SR 1T,
@ 39 fafdeaal, f@cent 3R 3mcet &
gdl'éoﬁdnd T, AR/AT
(T) S 3T AT o fafed forar s
7. afea.- (1) Sgr gfadr g aifierr & I8
W g & ol goaars e’y fear fedr odica 3k
IiFagFd HROT § gd qAG-AAT & MR GoAars &
AW VSl A H Ta%e W § g8 ag 39 W ikd
HRRART FX FHew S aig °@ T F FA AET @l freg
I g9l 399 & 33+ gr g
W 36 3U-YURT & 37ElleT 1S e IR awee
¥ qd 30 Ffed &1, 98 w nfea sfefa fmar s
FEATAT 8, ol STl T JIFaFerd e Jelel fohar S|
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(2) 39-4RT (1) & 3ehT gfad 3drer orferr
carT IR aied oleh Foars ISR & daa &
I g |

(3) afad 3rdrer WY, Ife 3dehT Ig FATYTT &
ST & & ok goaars 3Ol ar yyd 3de wifesn,
qaed 3R IFAGFd HROT gAGd 9, 3@ fRfAgs &
3T 3@ FHACRIA heledl o1 Ades A # faher @1 ¢
dl 38 W oE] ¥ar HIAT & 3l 38 fOwg FRas f
fAwIRer &I Faham|

8. gaAIEToT.- 58 fAfas & 3refer enfea feifaa
N F HIY H glacdig A TifgsdRr & fRdr 3mger
CaRT ARAT olieh Folars AR a1 qyd el gy
39 31CA I @ F A6 Gad HT Heai & Hdl ToF
THR CART AHATAIGSE TSR AT WIfHRT o goAdrefor
& fAT 3mded X | AARARESe FRFRT Ir iRy
fafec afshar & 3TER 3Mdcet &1 fAgeRrT S

Red AeT WHR aRT AR Jiftswdr ar
TRISRT @16 fGaq & 3¢d Fromafy 1 AT & gard
fordY 3TdcsT FI AGUT FX Tohell, TG 3TFT Tg JATUTA &r
ST & & 3Mdes & @Ag 9 e B o & gaied
HROT § kT IT AT

9. WgEYE® N TA FNEE HF OEEOL- FH
AT a1 degfiad g9 I fohedr Y At & el
TgrEaqdes H R A1 R S & fav maRa R &
& fou fedr off cofdd & Aeg Fs ac, AAAST o
g A Fiarfear & g
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10. =TT A AfAFNGT &1 Foier.- har RBfger
=T B R o yee W gerars, Rfemy ar wiar
el IT fRar Y ATACT FT NTYURUT el dr 3fewRar
oTer gl St 38 IMAfAgH ganT a1 38 It ol Feaars
IR, suH rdier W), gfad 3rdier wifesy ar
TeT WHR @anT AAfAfese 3wy @armt g o,
IfafRaa Y I« a1 FEE 5T o= a1 EuRa &Y
I & fow 3nfaa gl

1. Reggae Rt § sfaRea suew- s
HRAFIA & IEY JEAT Yded TR 3w R &
faRed gier, 3R 3T redieor FgT |

12. ATH T 7 afFd.- (1) ToT WeR, TSI
# NG gann, 36 ARAH & wAieE w1 sRifead
W F T I g1 et

(2) 39 9RT & 3N 9 I §AET A, 5%
SH YhR dAd S & 9dTd JARFT My, Tog faur-
HUSS & Tl & THET, oid dg TF # @, dldg T &
gl @ HremEe & T, St Th & H AT & Seckice
TFr & gArfase g gohdll, W SR 3R Ife, 33 a7 #r
SOd 9 30 R W@ I § AT 8 36Tl qF FHI AT
& qd U fAUT-HAUSH &7 el 08 fhedl off st #
$IS 3 IYTAROT FIAT § IT I§ Hhed ol & & T S
s 7 T S afge @ aoueara 07 A dhad
U 3UdRT § H gHET gy I1, JATfEATY, IhT s
JTd 8T 19N, JdUTY, UIT s Y 3UiaRor a1 arfaeeol
3teh el qd A T =Y e a1 i AfETTar W S
fciehel FeTTa &1 STelan|




11

13. sfeamal &1 AEIon- (1) Ifg sq g
& 33U FI JHET T H HIS HFidAS 3cUel gl § ol
T WHR, TAUT H YHIAT HGA GaRT, A o7 oA
FAS N GHall, o 57 IARTH & 3yl & 3/ Gaa 7
g, S $idas & foREur & T 38 3aeasd ar g
ERIGEE

Wed 0 URT & AT @5 o 3meer sq g
% URH T e a¥ FI FACT & IATd Al [haT SN

(2) 39 9T & 3N FAT I TAS U, 35
3 YR fhd S & geard guneey oy, e faurs-
HUSH o Heel o THET TW@T STJM|
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3%t 3R FRON FT FYA

ST HHAT H Sgd A RIS AR FAEIT A
¥ Fefdd § B9 W @R @Rt far &R ae &
HETehal gl FHIAU, Ig HAard § & ol e
IR FAEEEET B EEefdyae 3R Hdeerlerdr & @y
AT T 3R 3 fueor fear S @FRd 3R
gAY geAars ok Rerdl & @aRd @uer @ g
T §, e O g REmd & arew F & 3ueey
FT & I d TE ST AT S 3aT 3R gg &
AT gl

ST, ARTRT HI RIpraar T gardr 3R gageg
WA @ 3% Adhedd T W Goldrs RARTT e &
T e yumell & 3usy fRAr ST gEdifad §1 39
e & far oie goars sfteRet & BgEa ik
AR gaRT Fr =T Redr & Ager & fov 3ifsan
THY-HAT fAfgd #Xd gU 3usy wEdnad Y R gl
s geAarg HTAFIRT & 3meRit & fawg @Y & 3o TR
W Fdr AHTar & Aeg 3 FY I & 39y off
gEdifad o 1 §1 gidcdy de Wiy & 9ary
dieh geAarg AHERRAT W afed RN w= & fav
G fohar a1aT g1 39 Wk geAars ARl AR guA
3 TIaRT & g, I 3 gedifad fadas & 3refia
3T FHdeAl H JHTE dlir A Adgd R H (A @
S, eRmafAe wRas f RBERT wa F v o
gererd fhar I3 g

ARl 1 RIFIAT & AAAROT FI T Tl &
ged SEh AR Sl HEIIAT dhoql hl TUTYAT & fAT 39aer
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T gedriad &1 T dog oo Wledfahr & myfas
deheilehl & FaAfoord g1 difer AmeRept dr Risraar @
30k Tddhedd TUET W calRd afd @ e fRar o
b |
Ia: fadges qafea 3eeal & wita & fow s &
3 fadTs wegd gl

M g,
CEILECE
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varfoa faeune et AT
Tdue & Afaf@a @s, e sfefaafaa R
S & A U9 WEHR H, YAF W WU & GHA
TEToId vt o 99 #H 9 daqa & fow qeerd Hi9,
AT -

Qus & gaY H
5 gIel AR A dewl & dey #A AR
elTa;

6(8) (B) A 31g A Seteh TaY H guHA 37Tl
FFERT AR gfada 3dar gl &t
fafaer =arrea dr afFaar gca gefr fafga
el

8 U ORT & Iefld goAletor & fow fodr
3T & AUer & forv gufshar fafgd =,

12 OHAIaar 38 JIRETdE & gdieer &
FATfead el & ToIT|

JEATAT Feardisled HHAT Jehid & g IR eI
<R & fawar & g&faa gl

3720 I,
THRT HATI



15

(Authorised English Translation)
Bill No. 22 of 2012

THE RAJASTHAN RIGHT TO HEARING BILL, 2012
(To be Introduced in the Rajasthan Legislative Assembly)

A
Bill
to provide the right of hearing to the people within stipulated time
limits and to provide for the matters connected therewith and
incidental thereto.
Be enacted by the Rajasthan State Legislature in the Sixty-
third Year of the Republic of India, as follows:-
1. Short title, extent and commencement. - (1) This Act
may be called the Rajasthan Right to Hearing Act, 2012.
(2) It shall extend to the whole of the State of Rajasthan.
(3) It shall come into force on such date, as the State
Government may, by notification in Official Gazette, appoint.
2. Definition.- In this Act, unless the context otherwise
requires,-
(a) "complaint" means any application made by a
citizen or a group of citizens to a Public Hearing
Officer for seeking any benefit or relief relating to
any policy, programme or scheme run in the State
by the State Government or the Central
Government, or in respect of failure or delay in
providing such benefit or relief, or regarding any
matter arising out of failure in the functioning of,
or violation of any law, policy, order, programme

or scheme in force in the State by, a public



(b)

(©)

(d)

(e)

0]
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authority but does not include grievance relating to
the service matters of a public servant, whether
serving or retired, or relating to any matter in
which any Court or Tribunal has jurisdiction or
relating to any matter under Right to Information
Act, 2005(Central Act No. 22 of 2005) or services
notified under the Rajasthan Guaranteed Delivery
of Public Services Act, 2011 (Act No. 23 of 2011);
"right to hearing" means an opportunity of hearing
provided to the citizens on a complaint within the
stipulated time limit and right to get information
about the decision made in the hearing on the
complaint ;
"Public Hearing Officer" means a Public Hearing
Officer notified under section 3;
"Information and Facilitation Centre" means an
Information and Facilitation Centre, including
customer care centre, call centre, help desk and
people's support centre established under section 5;
"public authority" means the State Government
and its departments and includes any authority or
body or institution established or constituted by or
under any law made by the State Legislature and
owned, controlled or substantially financed,
directly or indirectly, by the funds provided by the
State Government;
"first appellate authority" means an officer or

authority notified as such under section 3;



(2

(h)

@)

(k)

(M
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"second appellate authority" means an officer or
authority notified as such under section 3;
"stipulated time limit" means the maximum time
allowed to Public Hearing Officer for providing an
opportunity of hearing on a complaint, or to the
first appellate authority or the second appellate
authority for deciding an appeal, or to the aforesaid
authorities for informing the complainant or
appellant, as the case may be, of the decision on
such complaint or appeal, as the case may be;
"days" means the working days, referred to as time
limit;
"decision" means a decision taken on a complaint
or appeal or revision by the Public Hearing Officer
or appellate authority or revision authority notified
under this Act and includes the information sent
to the complainant or the appellant, as the case
may be;
"prescribed" means prescribed by the rules made
under this Act; and
"State Government" means the Government of

Rajasthan.

3. Notification of Public Hearing Officers, first appellate

authority, second appellate authority and revison authority

and stipulated time limit.- The State Government may notify

from time to time, the Public Hearing Officer, first appellate

authority, second appellate authority and revision authority and

stipulated time limits.
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4. Right to get opportunity of hearing on complaint
within the stipulated time limit.-(1) The Public Hearing Officer
shall provide an opportunity of hearing on a complaint filed under
this Act within the stipulated time limit.

(2) The Public Hearing Officer may seek the assistance of
any other officer or employee as he considers it necessary for the
proper discharge of his duties under sub-section (1).

(3) Any officer or employee, whose assistance has been
sought under sub-section (2), shall render all assistance to the
Public Hearing Officer seeking his assistance and for the purposes
of any contravention of the provisions of this Act, such other
officer or employee, as the case may be, shall be treated a Public
Hearing Officer.

(4) The stipulated time limit shall start from the date when
a complaint is filed to the Public Hearing Officer or to a person
authorized by him to receive the complaints. Receipt of a
complaint shall be duly acknowledged.

(5) The Public Hearing Officer on receipt of a complaint
under sub-section (1) shall, within the stipulated time limit,
provide an opportunity of hearing to the complainant and after
hearing the complainant, decide the complaint either by accepting
it or by referring it to an authority competent to grant the benefit or
relief sought for or by suggesting an alternative benefit or relief
available under any other law, policy, order, programme or scheme
or by rejecting it for the reasons to be recorded in writing and shall
communicate his decision on the complaint to the complainant

within the stipulated time limit.
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5. Establishment of Information and Facilitation
Centre.- (1) For the purposes of the efficient and effective
redressal of grievance of the people and to receive complaints
under this Act, the State Government shall establish Information
and Facilitation Centers which may include establishment of
customer care centers, call centers, help desks and people's support
centers.

(2) The State Government may, by notification, make rules
in relation to Information and Facilitation Centers.

(3) Every public authority shall be responsible for the
development, improvement, modernization and reform in redressal
of grievance system including redressal of grievance through
information technology.

6. Appeal.- (1) Any person who is not provided an
opportunity of hearing within the stipulated time limit or who is
aggrieved by the decision of the Public Hearing Officer, may file
an appeal to the first appellate authority within thirty days from the
expiry of the stipulated time limit or from the date of the decision
of the Public Hearing Officer:

Provided that the first appellate authority may admit the
appeal after the expiry of the period of thirty days if it is satisfied
that the appellant was prevented by sufficient cause from filing the
appeal in time.

(2) If the Public Hearing Officer does not comply with the
provision of section 4, any person aggrieved by such non-
compliance may submit complaint directly to the first appellate

authority which shall be disposed of in the manner of a first appeal.
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(3) The first appellate authority may order the Public
Hearing Officer to provide the opportunity of hearing to the
complainant within the period specified by it or may reject the
appeal.

(4) A second appeal against the decision of the first
appellate authority shall lie to the second appellate authority within
thirty days from the date of the decision of the first appellate
authority:

Provided that the second appellate authority may admit the
appeal after the expiry of the period of thirty days if it is satisfied
that the appellant was prevented by sufficient cause from filing the
appeal in time.

(5) An aggrieved person may file an appeal directly to the
second appellate authority, if the Public Hearing Officer does not
comply with the order of first appellate authority under sub-section
(3) or the first appellate authority does not dispose of the appeal
within the stipulated time limits which shall be disposed of in the
manner of a second appeal.

(6) The second appellate authority may order the Public
Hearing Officer or the first appellate authority to provide an
opportunity of hearing to the complainant or dispose of the appeal,
as the case may be, within the period specified by it or may reject
the appeal.

(7) Along with the order to provide an opportunity of
hearing to the complainant, the second appellate authority may
impose a penalty on Public Hearing Officer in accordance with the

provisions of section 7.
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(8) The first appellate authority and second appellate
authority shall, while deciding an appeal under this section, have
the same powers as are vested in a civil court while trying a suit
under the Code of Civil Procedure, 1908 (Central Act No. 5 of
1908) in respect of the following matters, namely:-

(a) summoning and enforcing the attendance of any
person and examining him on oath;

(b)  discovery and production of any document or other
material object producible as evidence;

(c) receiving evidence on affidavits;

(d)  requisitioning of any public record;

(e) issuing commission for the examination of
witnesses;

(f)  reviewing its decisions, directions and orders; and/or

(g) any other matter which may be prescribed.

7. Penalty.- (1) Where the second appellate authority is of
the opinion that the Public Hearing Officer has failed to provide an
opportunity of hearing within the stipulated time limit without
sufficient and reasonable cause, it may impose on him a penalty
which shall not be less than five hundred rupees but which shall
not exceed five thousand rupees:

Provided that before imposing any penalty under this sub-
section, the person on whom penalty is proposed to be imposed
shall be given a reasonable opportunity of being heard.

(2) The penalty imposed by the second appellate authority
under sub-section (1) shall be recoverable from the salary of the
Public Hearing Officer.

(3) The second appellate authority, if it is satisfied that the
Public Hearing Officer or the first appellate authority has failed to

discharge the duties assigned to him under this Act, without
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assigning sufficient and reasonable cause, may recommend action
against him under the service rules applicable to him.

8. Revision.- The Public Hearing Officer or first appellate
authority aggrieved by an order of the second appellate authority in
respect of imposing of penalty under this Act may make an
application for revision to the officer or authority nominated by the
State Government within a period of sixty days from the date of
that order. The nominated officer or authority shall dispose of the

application in accordance with the prescribed procedure:

Provided that the officer or authority nominated by the
State Government may entertain an application after the expiry of
the said period of sixty days, if he is satisfied that the applicant was

prevented by sufficient cause from filing the appeal in time.

9. Protection of action taken in good faith.- No suit,
prosecution or other legal proceedings shall lie against any person
for anything which is done or intended to be done in good faith
under this Act or any rules made thereunder.

10. Bar of jurisdiction of courts.- No civil court shall
have jurisdiction to hear, decide or deal with any question or to
determine any matter which is by or under this Act required to be
heard, decided or dealt with or to be determined by the Public
Hearing Officer, first appellate authority, second appellate
authority or the officer nominated by the State Government.

11. Provisions to be in addition to existing laws.- The
provisions of this Act shall in addition to, and not in derogation of,

any other law for the time being in force.
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12. Power to make rules.- (1) The State Government may,
by notification in the Official Gazette, make rules to carry out the
purposes of this Act.

(2) All rules made under this section shall be laid, as soon
as may be, after they are so made, before the House of the State
Legislature, while it is in session, for a period of not less than
fourteen days, which may be comprised in one session or in two
successive sessions and if before the expiry of the session in which
they are so laid or of the session immediately following, the House
of the State Legislature makes any modification in any such rules
or resolves that any such rule should not be made, such rule shall
thereafter have effect only in such modified form or be of no
effect, as the case may be, so however, that any such modification
or annulment shall be without prejudice to the validity of anything
previously done thereunder.

13. Removal of difficulties.- (1) If any difficulty arises in
giving effect to the provisions of this Act, the State Government
may, by an order published in the Official Gazette, do anything,
not inconsistent with the provisions of this Act, which appears to it
to be necessary or expedient for removing the difficulty:

Provided that no order under this section shall be made
after the expiry of two years from the commencement of this Act.

(2) Every order made under this section shall be laid, as
soon as may be, after it is so made, before the House of the State

Legislature.
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STATEMENT OF OBJECTS AND REASONS

Many grievances and problems of the common men are
related to the governance, which needs to be addressed by the
Government. Therefore, it is imperative that public grievances and
problems are heard and redressed with sympathy and
responsiveness. Proper and timely hearing facilitates expeditious
disposal of public grievances, if such hearing is provided at the
point where they originate then it saves energy and expense of the
common men.

Therefore, it is proposed to provide for a mechanism to
ensure that the grievances of citizens are heard effectively and in a
time bound manner at their nearest places. For this purpose
provisions have been proposed for appointment of Public Hearing
Officers and prescribing maximum time limits for disposal of
complaints made by the citizens. Provisions have also been
proposed for appeal against the orders of the Public Hearing
Officers as well as against any inaction on their part. The Second
Appellate Authority has been empowered to impose penalty on the
delinquent Public Hearing Officers. He has also been empowered
to recommend disciplinary action against the Public Hearing
Officers and First Appellate Authority, in case they fail to
discharge their duties effectively under the proposed Bill.

To facilitate the citizens in getting their grievances
redressed, provisions are also proposed to be made for
establishment of Information and Facilitation Centers, Customer
Care Centers, Call Centers, Help Desks and People’s Support
Centers. These Centers will be equipped with modern techniques
of information technology so that the citizen may get their
grievances redressed speedily at their doorsteps.

The Bill seeks to achieve the aforesaid objectives.

Hence the Bill.

372N g,

Minister Incharge.
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MEMORANDUM REGARDING DELEGATED
LEGISLATION

The following clauses of the Bill, if enacted, shall empower
the State Government to make rules with respect to the matters
enumerated against each of such clauses, namely:-

Clauses with respect to

5 making rules in relation to information
and facilitation centers;

6(8) (g prescribing any other matters with resp-
ectto which the first appellate authority
and the second appellate authority
shall have powers of a civil court;

8 prescribing procedure for disposal of
an application for revision under this
section,;

12 Generally to carry out the purposes of
the Act.

The proposed delegation is of normal character and relates
to the matters of detail.

37N g,

Minister Incharge.
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Bill No. 22 of 2012

THE RAJASTHAN RIGHT TO HEARING BILL, 2012

(To be introduced in the Rajasthan Legislative Assembly)
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RAJASTHAN LEGISLATIVE ASSEMBLY

A
Bill

to provide the right of hearing to the people within stipulated time
limits and to provide for the matters connected therewith and

incidental thereto.

(To be introduced in the Rajasthan Legislative Assembly)

PRAKASH CHANDRA PICHHOLIA,
Officer On Special Duty.

(Ashok Ghaloth, Minister-Incharge)



